


1. Visit the Portal         

• Visit https://eikportal.ke.com.pk/ and login with the 
Username and Password received via registered 
email/SMS as confirmation of New Connection 
payment.

• Upload scanned payment receipts of your New 
Connection Estimate and Security Deposit and accept 
the terms and conditions. 

2. EIK Approval of Wiring Certificate

The EIK (Electric inspectorate Karachi) will upload the 
approved Test Wiring Certificate to the portal within three 
days of your application. 

3. Issuance of Wiring Certificate

KE will automatically receive the EIK approved Wiring 
Certificate via the portal and process your New 
Connection application.

For more information, please visit the link below or scan the QR code.
www.ke.com.pk/customer-services/new-connections/eik-portal/

The KE-EIK portal digitises and eases the new connection 
process by linking customers of K-Electric with Electric 
inspectorate Karachi (EIK) through an online portal, 
making it easy to apply for testing wiring certificate. So 
log in to the KE-EIK portal today and experience the 
convenience at your fingertips.
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