
New Connection Application Registration  

 

Step 1: 

Click on ‘New Connection’ option under customer services tab. 
 

 

 

 

 

 

 

 

Step 2: 

Choose your preferred option or click on apply for new connection to start registration process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: 

To begin with application process, ensure that all prerequisites are met. These are available for your 
reference. For any questions, please refer to the FAQs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Step 4: 

Once you start the registration process, you will need to complete the application form with the 
required details shown below. 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 



 

Step 5: 

 
Fill all mandatory requirements and save the application form. 
 
(Choose Meter Type according to the load limit i.e., (Single Phase 1- 4 kW, three phase 1-40 kW, CTO 41 -399 kW) 

If PMT is required, select CTO Meter and specify the load requirement. 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 



Step 6: 
 

After you fill and save your details, the next page will ask you to upload scanned documents according to 
the uploading guidelines. 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 



Step 7: 
 

You need to agree with the terms and conditions, press Submit to proceed to generate the (Provisional) 
case ID. 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
Step 8: 
 
After completing all the steps, you will receive a provisional case ID. You can use this ID to track your application's 
progress. 
 
 

 
 
 

 
 

 
Step 9: 
 
After your provisional ID is generated, you will receive login credentials at your provided contact details. Use these 
credentials to sign in to the tracking portal.: Login or Signup - KE New Connection Tracking 
 

 
 
 

 
 

 

https://new-connections.ke.com.pk/

